STATE OF DELAWARE

PUBLIC SERVICE COMMISSION
861 SILVER LAKE BLvD.
CANNON BUILDING, SUITE 100

DOVER, DELAWARE 19904 TELEFHONE: (302) 7367500

FAX: (302) 739-4849
June 11, 2014
Mr. William A. Denman, Esquire By Certified Mail
Pa rkowski, Guerke & Swayze, P.A. Return Receipt Requested
116 West Water Street
PO Box 598

— —— Dover, DE 19903

Re IN THE MATTER OF THE COMPLAINT FILED BY DANA DEMBROW
AGAINST TIDEWATER UTILITIES, INC. CONCERNING DISPUTED
BILLING CHARGES FOR  BILLING PERIOD OCCURRING FROM
OCTOBER 2013 THROUGH JANUARY 2014 IN THE AMOUNT OF
$1,825.20 (FILED APRIL 30, 2014)

PSC COMPLAINT DOCKET NO. 400-14
Notice of Referral of Matter to a Hearing Examiner

Dear Mr. Denman:

On April 30, 2014, complainant, Dana Dembrow, lodged a complaint with this
Commission. The complaint is disputing billing charges for billing period occurring
from October 2013 through January 2014 in the amound of $1,825.20 from Tidewater
Utilities Inc. (“Tidewater”). By letter dated May 6, 2014, the Secretary served the
complaint on DP&L. On May 23, 2014 Tidewater filed its Answer.

Consequently, pursuant to Rule 2.5.2 of the Commission’s Rules of Practice and
Procedure (26 DE Admin. Code §1001-2.5.2), this matter is now referred to Hearing
Examiner Mark Lawrence. After conducting the proceedings that he deems necessary to
develop a full and complete record, Hearing Examiner Lawrence should then file a
Report with his proposed findings and recommended decision.

I anticipate Hearing Examiner Hay will contact you shortly to discuss procedural
matters. If you have questions, you should jointly contact him.
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Sincerely yours,

/

Robert H."Howatt
Executive Director

Certified Mail #000258163661

cc: PSC Complaint Docket No. 400-14
Members of the Commission (w/encl)
Dana Dembrow (Complainant)
David Bonar, Div. of Public Advocate
Mark Lawrence, Hearing Examiner
‘Julie “Jo’ Donoghue, Esquire-
Jerry Platt




